
The benefits of working  
with a financial professional
People who work with financial professionals tend  
to save more and be better prepared for retirement.



More money saved and 
invested to help fund 
retirement
People working with a financial professional (FP) report 
significantly more in savings and investments than those 
who are not.

Individuals who have a relationship with a financial 
professional are more than twice as likely to have $100,000 
or more in savings and investments compared to those who 
do not have a relationship with a financial professional. Half 
of those with no relationship with a financial professional 
report having less than $25,000 in savings and investments 
compared to only 17% of those who do have a relationship 
with a financial professional.

22%

Working with 
a financial 
professional can 
be beneficial for 
your long-term 
retirement goals.   
Studies show that many individuals 
hesitate to seek help with their 
financial futures, despite strong 
evidence that working with a 
financial professional can increase 
knowledge and confidence, and 
lead to better savings and planning 
habits that could potentially 
improve longer-term results.

A study conducted by the Voya 
Retirement Research Institute® 
provides evidence that working 
with a financial professional can 
lead to better savings and investing 
habits, greater retirement planning 
and preparation, and stronger 
confidence about being prepared 
for retirement.

The Retirement Research 
Institute conducted a study in 
2014 designed to measure the 
retirement readiness of today’s 
workers and retirees. Voya 
surveyed more than 2,000 
individuals about their attitudes 
and behaviors around saving and 
planning for retirement. Based 
on this study, Voya looked at the 
differences between full-time 
workers who have a relationship 
with a financial professional and 
those who do not – and the 
difference between the two groups 
is striking.

More than 
$500K

$100K - $250K

$25K - $100K

Less than $25K

 Have an FP
 Don’t have an FP

18%

18%

50%

5%

40%

17%

Total $ in savings and investments
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Likelihood of coming up with three months 
of income in the next three months

 Have an FP
 Don’t have an FP

Somewhat/ 
very likely

Not too/ 
not at all likely

79%

48%

21%

52%

Better financial preparation  
and planning
Individuals who have a relationship with a financial 
professional take more steps to prepare and plan  
for retirement.

From having a written budget to preparing a will, individuals 
who have a relationship with a financial professional are 
far more likely to take some of the key steps that lead to 
effectively managing expenses, building and protecting 
savings, and being prepared for retirement.

•  Forty percent report having a written budget compared to 
only 27% of those who don’t have a financial professional.

•  More than twice as many have a specific investment 
strategy and a will.

•  More than four times as many have a formal written 
retirement plan.

Financial planning steps taken  Have an FP
 Don’t have an FP

Have a 
written 
budget

Have a 
specific 

investment 
strategy

Have a 
formal 
written 

financial 
plan

Have a will

40%
27%

54%

20%

37%

8%

54%

23%

Emergency savings to help 
manage unexpected events
In addition to having more savings and investments, 
individuals who work with a financial professional are  
much more likely to report having money on hand  
to navigate an unexpected event or emergency.

According to the Voya Retirement Research Institute study, 
individuals who work with a financial professional are far 
more likely to be able to come up with three months of 
income within the next three months if they had to deal with 
an unexpected event or expense that might arise. Nearly 
eight in ten said they would be very/somewhat likely to be 
able to come up with these funds compared to less than 
half of those who do not have a relationship with a financial  
professional.
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Actively managing 
investments to stay on track 
to be ready for retirement
Individuals who work with a financial professional are also 
more likely to actively manage their investments to advance 
their retirement readiness – and to calculate whether their 
savings will provide enough income to last throughout 
retirement.

More than a quarter of those who work with a financial 
professional report rebalancing how assets are invested, 
modifying plan savings or making other adjustments to 
advance their retirement readiness compared to less 
than two in 10 individuals who don’t work with a financial 
professional.

Those who work with a financial professional are more than 
twice as likely to assess if their current savings will provide 
enough income to last throughout retirement compared to 
those who don’t work with a financial professional.

Rebalance how assets are invested or modify plan savings 
to advance retirement readiness

 Once every year

Have an FP Don’t have an FP

28% 28%

16% 14%

Have an 
FP

Don’t 
have an 

FP

55%

29%

Attempted to calculate if current savings will provide 
enough income to last throughout retirement

Understanding how much  
to save for retirement
Individuals working with a financial professional are much 
more likely to calculate how much retirement income they 
need – and how much they need to save each month to 
reach that retirement savings goal.

Many individuals struggle with how much they should save 
for retirement. People who work with a financial professional 
are more than twice as likely to calculate how much working 
income they may need to live securely in retirement and 
how much they need to save each month to achieve that 
goal, compared to those who do not have a relationship 
with a financial professional.

Have an 
FP

Don’t 
have an 

FP

41%

16%

Calculated how much 
working income would be 
needed to live securely in 

retirement

Calculated how much to 
save each month to reach 
retirement savings goal

47%

17%

Have an 
FP

Don’t 
have an 

FP
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Protecting income through life 
and disability insurance
 Individuals who work with a financial professional are more 
likely to own both life and disability insurance that could 
provide short- or long-term income for themselves and their 
families in the event of an accident or death.

These individuals are also much more likely to have 
a sufficient level of life insurance coverage to provide 
income for their families in the event of untimely death. Half 
reported having life insurance coverage of $250,000 or 
more, compared to less than a third of those who don’t work 
with a financial professional.

Owning products that can  
help protect savings and 
potentially provide guaranteed 
retirement income 
Perhaps as a result of doing more planning, individuals who 
work with a financial professional are far more likely to own 
investment and insurance products that can protect and 
preserve their savings and income, effectively manage risk 
and potentially provide guaranteed income through their 
retirement.

When it comes to financial products owned, individuals 
who work with a financial professional are more likely to 
own funds that can help manage risk (such as target date 
or asset allocation funds) and provide guaranteed growth 
and potential income (through fixed, indexed or variable 
annuities) as they move into retirement.  

•  More than one in four individuals who work with a  
financial professional owned annuities vs. less than 
one in ten individuals who don’t work with a financial 
professional.

•  Individuals who work with a financial professional  
are nearly twice as likely to own target date and asset 
allocation funds.

Financial products you own, either in or 
out of retirement plan

 Have an FP
 Don’t have an FP

Fixed or 
indexed 

annuities

Variable 
annuities

Target date 
funds

Asset 
allocation 

funds

29%

9%

28%

8%

23%

13%

38%

16%

Insurance products purchased or currently own

 Have an FP
 Don’t have an FP

Term life Permanent 
or cash 
value

Short term 
disbility

Long term 
disability

65%

40% 37%

23%

43%

33%

42%

28%

Have an 
FP

Don’t 
have an 

FP

50%

32%

Total life insurance or death benefit coverage 
of $250,000 or more
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Financial 
professionals add 
value and can really 
help individuals be 
ready for retirement

State of being prepared/ready for future retirement

Ahead of 
schedule/on track

Behind  
schedule

68%

37%
32%

63%

 Have an FP
 Don’t have an FP

Individuals who work with a financial professional are 
also far more likely to report they will have the freedom to 
completely stop working in retirement compared to those 
who don’t.

Have an 
FP

Don’t 
have an 

FP

46%

28%

Will have the freedom to completely stop working in 
retirement

Greater saving, managing 
and planning lead to true 
retirement readiness
As a result of more actively managing investments and 
saving and planning for retirement, those who work with 
a financial professional are much more likely to say they 
are ahead of schedule or on track for retirement – and feel 
they will have the freedom to completely stop working in 
retirement.

Individuals who work with a financial professional are nearly 
twice as likely to report being ahead of or on track to be 
ready for retirement compared to those who don’t work with 
a financial professional. Those individuals who don’t work 
with a financial professional are far more likely to say they 
are behind schedule in being ready or prepared for future 
retirement.
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A financial professional can help you save  
and plan to feel more confident and on track  
to retire.

Based on the results shared in the Voya study, 
those who seek the help of a financial professional 
clearly save more, actively manage and effectively 
diversify their investments, and take steps to do more 
planning. They appear to be more confident and on 
track to retire when they hope to, with the freedom to 
completely stop working once they reach retirement. 
With the help of a financial professional, they are in a 
better position to manage current expenses – and also 
have a plan, in the event of an unexpected event or 
even death, they and their families will continue to feel 
more financially confident.

Advice and guidance can help you more 
confidently face the complexities of effective 
retirement planning. 

It is more important than ever for people to take 
responsibility for their retirement savings. Yet many 
people are uncertain and less than confident about 
their abilities and options in the current economic 
environment. Working with a financial professional can 
help provide the advice and guidance you may need 
to more confidently face the complexities of effective 
retirement planning. With guidance and support, 
a financial professional can help you take steps to 
more effectively save, invest, plan and prepare for 
retirement – and help you be ready with confidence 
for the retirement you hope to live.
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Securities offered through Voya Financial Advisors, Inc. member SIPC.

This paper has been prepared by the Voya Retirement Research Institute® for informational purposes. Nothing contained herein should be construed as (i) an offer to sell or 
solicitation of an offer to buy any security or (ii) a recommendation as to the advisability of investing in, purchasing or selling any security. Any opinions expressed herein reflect 
our judgment and are subject to change. Certain of the statements contained herein are statements of future expectations and other forward-looking statements that are based on 
management’s current views and assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially 
from those expressed or implied in such statements. Actual results, performance or events may differ materially from those in such statements due to, without limitation, (1) general 
economic conditions, (2) performance of financial markets, (3) interest rate levels, (4) increasing levels of loan defaults (5) changes in laws and regulations and (6) changes in the 
policies of governments and/or regulatory authorities.

The opinions, views and information expressed in this commentary are subject to change without notice based on market conditions and other factors. The information provided is not 
a recommendation to buy or sell any security. 

Products and services are offered through Voya Family of companies. Please log on to Voya.com for information regarding other products and services offered through Voya Family of 
companies. Not all products are available in all states.  

When was the last time you met with a financial professional?
Call your Voya representative today!

Voya.com

158862  3019260.I.G-6  © 2015 Voya Services Company. All rights reserved. 23887773_11/2017

Compliance Text 
Compliance Text 
Compliance Text 
Compliance Text 
Compliance Text 
Compliance Text

Advisory Compliance Text 
Advisory Compliance Text

Non-Affiliated Text 
Non-Affiliated Text


