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1.     INTRODUCTION

1.1 Corporate Overview

Voya Financial (NYSE: VOYA) serves the financial needs of approximately 13 million 
individual and institutional customers with a comprehensive array of Retirement, 
Investment and Insurance products and services, including retirement plans, IRA 
rollovers and transfers, stable value, institutional investment management, mutual funds, 
alternative investments, life insurance, employee benefits, fixed and indexed annuities 
and financial planning. Our dedicated workforce is focused on Voya’s mission to make 
a secure financial future possible — one person, one family and one institution at a time. 
Voya’s vision is to be America’s Retirement Company™.  
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Voya has approximately 6,500 employees across the country, with major offices in 
Atlanta, GA; Braintree, MA; Des Moines, IA; Jacksonville, FL; Minneapolis, MN; New York, 
NY; Scottsdale, AZ; West Chester, PA; and Windsor, CT; and remote locations through our 
“Virtually Orange” workforce.

For more information, visit http://voya.com/.

1.2 Voya Foundation Overview

Voya Foundation is the primary channel for Voya Financial’s community investment work, 
which comprises grants, signature partnerships and initiatives to galvanize employees 
in support of their communities. Voya employees teach financial literacy courses, deliver 
Meals on Wheels, plant trees, build homes and much more. They hold non-profit board 
seats and leadership roles in community-building organizations that reflect our diverse 
workforce. Voya also funds charitable sponsorships to support key nonprofit organization 
events and development efforts.

The Foundation’s mission is to improve the quality of life in the communities where Voya 
Financial operates and its employees and customers live. Through charitable giving, 
Voya Foundation, governed by a board of directors, focuses on exemplary programs 
in the giving priority areas of financial education and children’s education. In addition, 
the Foundation supports disaster relief efforts and matches employees’ donations to 
nonprofit organizations in their communities.

1.3 RFP Scope

As a supporter of children’s (Grades 9-12) education, Voya Foundation funds charitable 
projects focused on increasing on-time high school graduation rates and ensuring 
that high school graduates are college-ready and prepared for 21st century jobs. The 
Foundation’s post-academic career readiness funding is focused on science, technology, 
engineering and mathematics (STEM) education programming. The strategy of 
Foundation support to increase graduation rates is open-ended, as there are numerous 
metrics statistically proven to improve the likelihood of successful completion of high 
school.

For the purposes of this RFP, Voya Foundation seeks to address a specific and 
underserved metric in advancing the high school graduation rate: parental involvement. 
Voya Foundation is focused on funding new or existing programs encouraging parental 
involvement as a means to improve high school graduation rates in school districts 
across the country.

http://voya.com/
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Organizations interested in accessing parental involvement resources, as well as 
program models for parents, schools and community organizations, can read more on 
the America’s Promise website: http://www.americaspromise.org/parent-engagement-
toolkit. Please note that Voya Foundation does not require interested organizations to 
utilize America’s Promise’s recommended models or information.  

Initial awards will range from $10,000 to $50,000 for new Voya Foundation partners and/
or programs serving only one Voya Financial site and $10,000 to $75,000 or more for 
current or previous partners as well as national programs, depending on the program’s 
alignment with Voya Foundation priorities.  

1.4 RFP Goals and Objectives

This RFP:

•	 Will refine Voya Foundation’s strategy in Grades 9-12 education as it relates to the 
high school dropout rate.

•	 Will engage new nonprofit partners operating in Grades 9-12 education.
•	 Will re-engage and refocus current or previous Voya Foundation partners around 

a defined impact in Grades 9-12 education.

Programs and organizations awarded by this RFP:

•	 Will operate in-school/after-school activities or create resources that increase 
parental involvement in children’s academics, leading to improvements in high 
school graduation rates.

•	 Will engage employee volunteers at one, several, or all areas where Voya 
Financial has major office locations (see section 1.1).

•	 Will run with minimal oversight by Voya Foundation staff.

1.5 RFP Process

Once issued, applicants are welcome to submit questions on this document to 
voyafoundation@voya.com. Due to the volume of applications anticipated, no preliminary 
or informational calls will be accepted or scheduled. The application process will consist 
of three steps:

1. Applicants apply via this form. Qualified proposals will be selected following 
the application deadline, with accepted proposals scheduled to advance to the 
second step of the application process.

2. In-person or telephone/LiveMeeting presentations of program proposals to Voya 
Foundation staff. Programs selected in step two will be asked to complete a 
standard Voya Foundation grant application for recordkeeping purposes.

http://www.americaspromise.org/parent-engagement-toolkit
http://www.americaspromise.org/parent-engagement-toolkit
mailto:voyafoundation%40voya.com?subject=
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3. Voya Foundation staff will present top proposals to the Voya Foundation board. 
Applicants will not be involved in this step unless supporting information or 
documents are needed. Funding decisions will be made by the Voya Foundation 
board.  

Following funding selection, programs may begin at a time decided upon by the 
applicant in cooperation with Voya Foundation staff based on the best interest and needs 
of the program and its constituents. All funded programs will be one year in length, with 
the option to renew (based on program results and Foundation needs) at the end of the 
program’s first year. Initial funding does not guarantee a longer commitment.  

1.6 RFP Timetable

RFP issued: January 19, 2016
Applicants submit questions about the RFP: Before March 4, 2016
Voya responds to applicant questions: Before March 11, 2016
RFP due: March 18, 2016 6:00pm EST
Top applicants notified of progression to second round: By April 15, 2016
In-person or virtual presentations take place: Between April 15 and May 31, 2016
Standard Voya Foundation grant application by finalists due: June 10, 2016
Voya Foundation staff and board review top applications: July 2016
Funding decisions communicated: By July 29, 2016
Programs begin: OPEN

1.7 Confidentiality

This RFP is confidential and for the sole use of respondent’s preparation of a proposal. 
Voya Foundation will not share applicant responses to this RFP with parties outside of 
Voya Foundation and its board.

1.8 Disclaimer

This RFP is not an offer to enter into a contract. Expenses incurred in responding to this 
request are the responsibility of the respondent. All materials submitted become the 
property of Voya. Voya reserves the right to modify, reject or use without limitation any or 
all of the ideas from submitted information.

1.9     Conditions of the Bid

In submitting a response to this RFP, respondent acknowledges and accepts the 
following conditions, and makes the following representations. (Please acknowledge 
the conditions by checking the corresponding boxes in the Response Acknowledgment 
column on the next page.)
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Conditions of Bid
Respondent  

Acknowledgment

1.9.1 Ownership of Proposals – All proposals in response to this RFP 
are to be the sole property of Voya.

1.9.2 Contracts – No contract between Voya and respondent will be 
formed and enforceable unless it is in writing and signed by 
authorized signatories of both parties.

1.9.3 Amending or Canceling Requests – Voya reserves the right to 
amend or cancel this RFP, or any of the requirements stated 
herein, at any time, at Voya’s sole discretion.

1.9.4 Rejection for Default or Misrepresentation – Voya reserves the 
right to reject the proposal of any respondent that is in default of 
any prior contract or for misrepresentation.

1.9.5 Presentation of Supporting Evidence – If requested, respondent(s) 
shall present evidence of experience, ability and financial standing 
necessary to satisfactorily meet the requirements set forth in the 
RFP or those implied in the proposals.

1.9.6 Changes to Proposals – No additions or other changes to the 
original proposal will be allowed after submittal. While changes 
are not permitted, clarification at the request of Voya may be 
required at the sole expense of the respondent.

1.9.7 Voya shall not be liable for any costs incurred by the respondent 
in the preparation of this RFP.

1.9.8 Compliance with Laws – By submitting this proposal, respondent 
warrants that it is legally authorized to accept contributions and 
conduct activities in all applicable state and jurisdictions, is in 
compliance with all applicable laws and regulations, and is not 
prohibited from doing business with Voya by law, order, regulation 
or otherwise.

1.9.9 Authorization to Commit – The person submitting the proposal on 
behalf of the respondent is authorized by the respondent to bind 
respondent’s organization to the terms of the proposal.

 
1.10 Qualifying Questionnaire

Applicants must qualify under the Voya Foundation Grant Guidelines.

•	 Is your organization an IRS-designated 501(c)(3) or similarly defined under tax law 
or does your organization have an IRS-designated 501(c)(3) fiscal sponsor who 
would accept a grant payment on your organization’s behalf?

Yes
No

http://corporate.voya.com/sites/unit.voya.com/files/voya_foundation_grant_guidelines_2014.pdf
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•	 Does your organization have a required non-secular religious education program, 
or does your organization proselytize?

Yes
No

•	 Does your organization discriminate on the basis of race, color, creed, gender, 
national origin, gender identity or sexual orientation, in terms of both the 
acceptance of program participants and the hiring of and provision of benefits to 
executives, employees and volunteers?

Yes
No

2.     ORGANIZATION PROFILE

2.1 Contact Information

Contact Name: 

Contact Title:

Contact Email: 

Contact Phone Number: 

2.2 Organization Information

Organization Name: 

Organization Location (city, state): 

Tax Status (nonprofit/501(c)(3) only, for profit): 

Years in Operation: 

Is your organization currently the subject of any pending legal, regulatory or other 
investigations?

Yes
No
If Yes, please explain: 
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Has your organization ever had its tax-exempt status revoked for any reason?

Yes
No
If Yes, please explain: 

What are your organization’s major governmental, corporate or nonprofit funders?
 

Mission Statement: 

2.3 Organization Financial Profile

Net Assets, Most Recent Fiscal Year: 

Total Revenue, Most Recent Fiscal Year: 

Total Expenses, Most Recent Fiscal Year: 

2.4 Communications

Please describe your organization’s external communications protocol:

Our organization has a dedicated communications person or department.
Our development department handles external communications.
Other, please specify: 

Does your organization have experience developing press releases?

Yes
No

Does your organization have experience developing media alerts?

Yes
No
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Please select and describe your social media presence

Facebook, how many followers?      
Twitter, how many followers?      
Other, please specify: 

Please describe your organization’s process and abilities with the communications and 
promotion of charitable events and programs.

3.     PROGRAM PROFILE (Brief; full program write-up required at the end of  
         this document)

3.1 General Information

Program Name: 

Brief Program Description/Elevator Pitch (no more than 250 words):

Years in Operation (“0” if new program): 

What are the current major governmental, corporate or nonprofit funders of the program 
for which you are requesting funding?
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3.2 Scope

Reach of Program:      

Which of the following best describes the program model?

Our program will be run directly by schools during school hours.
Our program will be run after school by a school.
Our program will be run by non-school nonprofits either in school during school 
hours or after school as an extracurricular program.
Our program does not directly deal with its constituents, but provides resources 
to parents and/or children.
Our program does not directly deal with its constituents, but provides resources 
to other nonprofits to run parental involvement programming.
Our program is a research project.
Other, please specify:

Please select the geographies of major Voya office locations that your program will serve:  

Scottsdale, AZ
Windsor, CT
Des Moines, IA
Jacksonville, FL
Atlanta, GA
Braintree, MA
Minneapolis, MN
New York, NY
West Chester, PA
Our project is national in scope, and therefore serves all of the above 
geographies.
Other, please specify: 

What K-12 age groups will your program support?

K-4th Grade
5th-8th Grade
9th-12th Grade
Other, please specify: 
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What makes an intervention of parental involvement programming at the above 
age group vital in terms of increasing high school graduation rates? Please 
provide data to support your case.

What demographics will your program serve? Include race, gender, economic status, etc., 
if applicable.

What makes an intervention of parental involvement programming for the above 
socioeconomic groups vital in terms of increasing high school graduation rates? 
Please provide data to support your case.

Statement of Need: Is there a known or publicized lack of parental involvement within 
your target community and demographics? Explain.

If applicable, please provide any additional relevant nonproprietary data your 
organization has used or produced that links parental involvement with improvements in 
high school graduation rates.
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3.3 Results

What outcomes will your program produce, and how do those outcomes promote 
parental involvement in Grades 9-12 education as a means to improve high school 
graduation rates? Please provide data to support your case.

If your organization is already running, please describe the results so far:

Is your organization capable of reporting results specific to the Voya Foundation-funded 
program on an annual basis?

Yes
No

Please describe any systems of follow up available for this program to measure longer-
term impacts as students graduate from high school.

Do graduates of your organization’s program(s) typically remain engaged with your 
organization even after no longer being served by your programming?
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3.4 Program Management

If your organization serves more than one geography listed in section 1, what is the 
operating model of the program?

Our program will be run from one centralized office.
Our program will be run from one centralized office, but will be managed locally 
through field offices.
Our program will be decentralized and run through affiliates.
Our program will only run at one location.
Other, please specify: 

Who will manage the program?

Our development department will manage the program.
This program will have a dedicated program manager(s).
Other, please specify: 

3.5 Program Financial Information

What is the requested funding level? $ 

If Voya Foundation elected to fund this program at the desired level, approximately what 
percentage of this program’s funding would that level represent?                                    %

Please note that if your program is selected, Voya Foundation may choose to lower 
the chosen funding level. For that reason, Voya Foundation requires applicants to 
submit a program budget so that staff will know realistic amounts and program areas 
from which it should make cuts.

4.     REQUIRED SUPPLEMENTAL DOCUMENTS

Prior to submitting, please ensure the following documentation is included with your 
application:

Program Summary (in addition to what’s asked in the application)
Program Budget (including how funding will be used)
IRS Form 990
Previous Program Impact Reports (if available)
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5.     ATTESTATION

I certify that the information provided on this application is accurate. I understand that 
withholding of information or giving false information will result in a declined proposal.

Signed: 

Title: 

Date:



Voya Financial
230 Park Avenue
New York, NY 10169 
voya.com
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