
Voya Claims 360 – simplified 
claims come full circle 
Finding more ways to pay claims because we care about employees

When we heard from employers that they wanted to see increased utilization of their Supplemental Benefits 
Insurance, we listened.

We’ve designed a client-centric approach to meet the needs of those involved in the claims process. From 
the time an employee enrolls to when a claim is processed and paid, Voya Claims 360 kicks off a variety of 
proactive actions to help employees get the most from their benefits. 

How does Voya Claims 360 work?
We seek to engage and educate employees about their 
benefits while encouraging utilization through innovative claims 
processes. The key is in Voya Claims 360’s comprehensive 
support, data-driven messaging and integrated approach 
which includes:  

• Intuitive claims payment model
• Product-to-product claims integration
• Short Term Disability-to-Accident auto-pay
• Medical claims integration*
• Formless claims submission**
• Online claims center

The goal is getting employees to use their benefits and 
receive eligible benefits in their time of need, even when 
they may have been unaware they had a claim opportunity. 
Some of these efforts will connect the dots between coverages 
and notify employees when they may have a potential claim.  
We may even pay a benefit automatically. 

  *Available for claims in early 2021  
** Currently available for Wellness benefit claims; available for Accident Insurance  

claims Fall 2020
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members of the Voya® family of companies



Let’s look at an example of product-to-product claims integration

1 For Voya Employee Benefits-offered insurance coverage only. Subject to the terms and conditions of the group policy. 

This communication does not confirm eligibility for a benefit. Filing a claim may require any necessary medical records or proof of claim as determined during the review process.

It’s important to note that this doesn’t replace the employee’s responsibility to identify and submit claims. It’s an enhancement to their experience, designed to assist when they may 
have overlooked a claim opportunity. Employees can file claims at any time through the online Claims Center at www.voya.com/claims.

Insurance products are issued by ReliaStar Life Insurance Company (Minneapolis, MN) and ReliaStar Life Insurance Company of New York (Woodbury, NY). Within the State of New 
York, only ReliaStar Life Insurance Company of New York is admitted, and its products issued. Both are members of the Voya® family of companies. Voya Employee Benefits is a 
division of both companies. Product availability and specific provisions may vary by state and employer’s plan.

For broker and employer use only.

©2020 Voya Services Company. All right reserved.  WLT250004601.  1212585 
211529-08152020

Contact your Voya Sales Representative to learn more.

Employers and employees benefit from Voya Claims 360
Voya Claims 360 makes claims approachable and easy. It’s an experience that appears simple on the surface, yet is 
comprehensive underneath.  

Easier for employees 
•  Employees can benefit from time savings and reduced

effort, as we offer a guided digital experience to file and
track progress of employee claims.

•  The intuitive claims payment model can reduce the amount
of documentation required.

•  When a paid Short Term Disability Insurance1 claim is the
result of a covered accident and the employee also has
active Accident Insurance1 but hasn’t yet filed a claim, we
may automatically pay the Accident claim.

Innovation is standard
• We connect claims through data-driven processes.
•  These innovative processes are included in our

standard offerings.
•  Medical claims integration will be available to self-

administered groups with specific size, data and plan design
requirements.

Integrated advantages
•  Employers may realize administrative and claims process

efficiencies which can positively impact the time and effort
required to support employees. It can even have a positive
impact on their budgets.

•  Employers can offer competitive benefits that work together
behind the scenes.

•  Employees get consolidated, consistent service as we
proactively seek ways they can get the most from their
benefits.

Because we care about your employees' 
peace of mind, we want to help them get 
the most from their coverage.
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Christen was diagnosed with a cancerous, pancreatic cyst.

Christen files a Critical Illness Insurance claim.

Voya processes the Short Term Disability claim and sends a reminder to Christen that she also has Critical Illness* 
Insurance.

Christen receives a Critical Illness Insurance benefit for $5,000 for her covered illness.

*Critical Illness may be referred to as Specified Disease in some states.
Critical Illness Insurance benefit amounts and covered conditions are determined by the plan offered. This example is shown for illustrative purposes only and assumes a Maximum 
Critical Illness Benefit of $5,000. Actual results and amounts may vary. Product-to-product claims integration available only for coverage offered by Voya Employee Benefits.




