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SPONSOR FEE DISCLOSURE FOR PLANS SUBJECT TO ERISA

Required disclosures by service providers to plan fiduciaries – The information below reflects the Department of Labor final 
regulations issued pursuant to Section 408(b)(2).

The Department of Labor (DOL) has two sets of regulations requiring the disclosure of fees and expenses by service providers 
to plan fiduciaries, and by plan fiduciaries to plan participants and beneficiaries. These regulations cover plans subject to the 
Employee Retirement Income Security Act of 1974, as amended (ERISA).

Why must service providers disclose fees to plan fiduciaries?
Providing information about plan and investment-related expenses helps plan fiduciaries meet the ERISA requirements that they 
act prudently and solely in the interest of the plan’s participants and beneficiaries.

Who is considered a service provider?
Covered service providers include record-keepers, investment advisers, and broker-dealers. Voya Financial Advisors, Inc. 
(“VFA” or the “Firm”) is a Financial Industry Regulatory Authority (“FINRA”) member broker-dealer and Securities and Exchange 
Commission (“SEC”) registered investment adviser that provides financial products and services, including retirement plans, 
through its financial advisors and investment adviser representatives (“financial advisors”). The services offered to retirement plans 
by VFA are explained in more detail below.

Which plans are subject to the requirements?
A plan fiduciary of a plan subject to ERISA must assess reasonability of vendor fees and expenses based on materials provided 
under the DOL sponsor fee regulations.

When do the regulations take effect?
The final DOL regulation took effect for either existing and new contracts or arrangements between covered plans and covered 
service providers July 1, 2012.

BACKGROUND

VOYA FINANCIAL ADVISORS SERVICES AND COMPENSATION
The regulations are intended to help you, as a plan fiduciary, determine if the fees you and your plan participants pay are reasonable 
for the services you receive. This summarizes services you receive from VFA and our financial advisors and the fees or commissions 
paid for our services.

Services provided by VFA and its financial advisors

Your business may have an objective to assess or provide retirement planning opportunities for your employees. A financial advisor 
can help you accomplish your goals. First, the financial advisor will gather information regarding your business’s current financial 
status, tax situation, goals, and objectives. Based on the information collected, the financial advisor will recommend retirement plan 
options, help you install a retirement plan, provide ongoing service and periodically review your plan to make sure it continues to 
meet your goals.

Your financial advisor will provide ongoing assistance to you and your employees that may include:
•	 Assisting	with	retirement	plan	implementation
•	 Conducting	educational	seminars
•	 Participating	in	annual	reviews
•	  Helping your business with retirement plan goals, such as improving participant satisfaction or increasing participant savings rates
•	 Helping	you	understand	retirement	plan	changes
•	 Responding	to	questions
•	 Providing	ongoing	customer	service
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VOYA FINANCIAL ADVISORS SERVICES AND COMPENSATION  (Continued)

Your financial advisor can interact with you as a registered representative, an investment adviser representative, or as an investment 
adviser representative that also is a fiduciary under section 3(21) of ERISA. Based upon this relationship, you will receive either 
a brokerage account agreement, investment advisory agreement, or Advisory Services Agreement for ERISA Plan Investment 
Consulting (EPIC). This agreement provides details regarding the services that your financial advisor will provide to you. In the 
case of the investment advisory agreement and Advisory Services Agreement for EPIC, the costs for the services performed are 
also included. Please carefully read the agreement that your financial advisor provides to you. The agreement will be entered into 
between VFA and you, as the plan fiduciary. The individual services described above are offered to you generally, or to participants 
in the plan on behalf of the plan, such as conducting educational seminars.

Compensation to VFA and your financial advisor 

VFA and its financial advisors may receive compensation in a variety of ways. All compensation is considered indirect compensation, 
which generally refers to compensation that is paid as part of the investment expenses. Depending upon how your plan is structured, 
each participant may pay these fees for transactions that occur on behalf of the plan participants, or the plan may pay these fees:

•	 Commissions, Markups and Markdowns are transaction costs you pay for buying or selling equity and fixed income securities, 
commonly called stocks and bonds. These commissions, markups or markdowns may be charged to you at the time of purchase, 
or upon the sale of the security. VFA retains a portion of the commission, markup or markdown and your financial advisor receives 
the remaining portion as his compensation for the transaction, based on a split to which your financial advisor and VFA previously 
agreed. The commission, markup or markdown you pay for equity and fixed income transactions is set by your financial advisor. This 
creates a conflict of interest, as your financial advisor dictates his or her own compensation, subject to an upper limit set by VFA, for 
transactions in equity and fixed income securities. 

•	 Sales Charges or Sales Loads are transaction costs you pay for investment company securities, such as mutual funds or unit 
investment trusts. The sales charge or sales load is determined by the particular investment company’s prospectus. The sales charge 
or sales load may be derived as a percentage you pay upon the purchase of your investment (such as for Class A shares of a mutual 
fund), may be included in the expenses of the product, and/or charged to you upon the sale of your product (such as for Class B or 
C shares of a mutual fund). Certain mutual funds are classified as “no load” funds, which means that the mutual fund does not pay 
a sales load to the Firm or to its financial advisors. VFA asses a fee on no-load mutual fund transactions, which is listed on the fee 
schedule applicable to your account. Your plan may be subject to a waiver of the sales charge or the sales load for particular mutual 
fund transactions.

•	 12b-1 fees – Mutual funds also may charge what are known as Rule 12b-1 fees, which are ongoing fees paid out of fund assets. Rule 
12b-1 fees may be used to compensate VFA and its financial advisors for distribution and shareholder services, such as to pay for 
advertising and other costs of promoting the fund to investors and to pay various service providers to a 401(k) plan pursuant to a 
bundled services arrangement. They are usually between 0.25 percent and 1 percent of assets annually. VFA is paid 12b-1 fees by 
the product issuer and part of that payment goes to the financial advisor. Please consult VFA’s Form ADV Part 2A brochure for further 
information regarding VFA’s treatment of 12b-1 fees earned on mutual funds held in investment advisory accounts.

•	 Other compensation and reimbursements – As explained in more detail below, financial advisors may qualify for additional cash or 
non-cash compensation that may include support for their business activities, attendance at seminars, conferences, or entertainment. 
All incentive awards are pre-approved by VFA compliance and are based on total production for all products and services.

Information regarding the Product Partners Program and other compensation can be found in Item 14 of VFA’s ADV Part 2A or by 
visiting https://forprofessionals.voya.com/articles/sponsor-fee-disclosure-retirement-plans-subject-erisa. 

Services and fees paid to other service providers

For a breakdown of the investment and operating expenses for the various funds available under your plan as well as the revenue 
paid from the funds in support of the recordkeeping and administrative services in connection with your plan, please refer to the 
disclosures provided to you by www.voyafinancialadvisors.com and view “Sponsor Fee Disclosure for Retirement Plans Subject to 
ERISA” for a list of retirement plan providers available through VFA. You may link to the retirement plan provider’s website to obtain 
prospectuses and other information for the funds available under your retirement plan. Please contact your financial advisor if you 
do not have computer access.

If you have any questions or need information about your disclosure obligations or the disclosures you receive from VFA, please 
contact your financial advisor.

IRS Circular 230 Disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. federal tax 
advice contained in this document is not intended or written to be used, and cannot be used, for the purpose of (i) avoiding penalties 
under the Internal Revenue Code, or (ii) promoting, marketing, or recommending to another party any transaction or matter that is 
contained in this document.

Neither Voya Financial or its affiliated companies or representatives offer legal or tax advice. Please seek the advice or a tax attorney 
or tax advisor prior to making a tax-related decision.

Securities offered through VFA, (member SIPC). Products and services offered through the Voya family of companies.

Sponsor-level disclosure for plan sponsor use only.


