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Voya Leave Management
Voya Leave Management is fully-integrated leave management services for Short and Long-Term Disability administration*; 
Federal, State, and company-specific leaves; Paid Family Leave (PFL /PFML); and administration of Americans with Disabilities 
Act (ADA) leave. Voya Leave Management is dedicated to making the process easier for employers to manage paid time off 
for their workforce while providing their employees with a high-touch, proactive customer service experience.  
The landscape for U.S. businesses trying to manage paid time off for their workforce is complex. In addition to adhering to 
their own company leave policies, employers must comply with federal and state provisions — for example, the Family and 
Medical Leave Act (FMLA) and the Americans with Disabilities Act (ADA) — as well as constantly monitor pending legislation. 
Voya Leave Management can give employers the guidance they need to help navigate this landscape while also supporting 
their employees during their leaves. 

Comprehensive FMLA solutions  
Voya Leave Management offers integrated FMLA and ADA service, including stay at work.
How the process works: 
Initial Intake  
Intake is conducted by telephone, interactive voice reponse (IVR) or online and takes 7-10 minutes. By using dynamic scripting, 
we can ask questions specific to the reason for leave. We then auto-evaluate legislative and regulatory requirements based on 
the eligibility file feed and the claim is automatically assigned to the claims team.

Claims Specialist Introduction (within 48 hours) 
Within 48 hours, a claims specialist has an introductory phone call with the employee with the goal of getting a detailed 
understanding of the condition, treatment being pursued and plans for returning to work. This Claims Specialist will be the 
employee’s point of contact for the duration of their claim. 

Claims Decision Made (within 3 days) 
Within 3 days, a team of physicians, clinicians, Vocational Rehab Specialists and independent medical providers analyze the 
claim in a round table setting and discuss next steps. After the decision is made, the Claims Specialist calls the employee to 
give details of the decision and thoroughly explain next steps.  

Return to Work Check In  
The Claims Specialist gets in touch with the employee a few days prior to their anticipated return to work date to confirm that 
action. If the employee is medically supported beyond this date, the Claims Specialist will assist them in transitioning to long 
term disability for ongoing support. They can also offer additional resources to assist with Social Security Advocacy if needed.
* Voya Employee Benefits-offered Short Term and/or Long Term Disability Income Insurance must be purchased in order for leave management services to be offered.
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We Offer Clinical and  
Vocational Support 

Expect claim resources from experienced sources: 

• Vocational Rehab Specialists: Onsite vocational 
resources, including vocational rehab specialists 
dedicated to successful return to work, labor market 
surveys & transferrable skills analysis. 

• Clinical Resource Consultants: Onsite board-certified 
physicians.

• Social Security Advocacy: Electronic overpayment 
recovery upon receipt of retroactive award.

• Veterans Benefits Advocacy.

• Claims Analyst Resources: Customer service support, 
social media team, medical record retrieval, and the 
identification and recovery of deductible income (i.e., 
third-party offsets).

Expect return to work/vocational rehabilitation assistance:

• Job placement service: employee assistance as they 
find an occupation within their abilities.

• Resume preparation: review of employee resumes 
either in-house or by resume specialists. 

• Job-seeking skills training employees are guided  
to identify and align with local services, public 
vocational rehabilitation programs and continuing 
education programs such as those offered through 
community colleges and certificate programs. 

• Treatment providers: employees are guided toward 
physical therapy and work-hardening programs that may 
assist an employee in getting back to work. 

• Adaptive equipment: the employee's need for their 
office chair, a modified computer mouse and/or 
keyboards, anti-fatigue mat and portable TENS unit,  
is considered.



Voya Leave Management services are provided in part by Disability RMS, Inc. 
Insurance products are issued and underwritten by ReliaStar Life Insurance Company (Minneapolis, MN), a member of the Voya® family of companies. 
Voya Employee Benefits is a division of ReliaStar Life Insurance Company. Product provisions and availability may vary by state and employer's plan.

For broker and employer use only.

©2021 Voya Services Company. All rights reserved. WLT250006674.  1444739

210806-02012021

We become part of your team 
Employers Can Expect:  
• Proactive reach out on the expedited claim decision 

process. 
• Fully integrated Short Term Disability and leave system 

updated in ‘real-time.’ 
• Customizable communications options to help reduce 

questions to the HR team.
• Robust online portal and reporting capabilities. 
• Advocacy for Employee Assistance Programs (EAPs), or 

other health programs to help make employees aware of 
their employer support.

Employees Can Expect: 
• Outreach via phone call to employee and physician 

within 48 hours.
• A single Claims Specialist that handles the entire claim 

process, even if there is more than one type of leave.
• Regular communication to keep employees informed 

during leave, including tracking of how much leave is 
remaining.

• Updates and decisions delivered by phone prior to 
sending letter…no surprises!  

• A 24-hour portal that allows employees to get real-
time claim status and reporting tools through their 
mobile device, send their Claims Specialist a note and 
download or upload forms.

What is the Family Medical Leave  
Act (FMLA)? 
The Family Medical Leave Act (FMLA) provides eligible 
employees with unpaid, job-protected leave for specific 
family and medical reasons. The length of leave will vary 
for each situation. As an example, an eligible employee 
may be entitled to:
• Up to 12 work weeks of leave in a 12-month period for: 

-  The birth of a child and to care for the newborn 
child within one year of birth.

-  The placement of a child for adoption or foster care 
and to care for the newly placed child within one 
year of placement. 

-  To care for the employee’s spouse, child or parent 
who has a serious health condition. 

-  A serious health condition, such as a disability, 
that makes the employee unable to perform the 
essential functions of his or her job.

Any qualifying event/emergency arising out of the fact 
that the employee’s spouse, son, daughter or parent is 
a covered military member on “covered active duty”. 
• Twenty-six work weeks of leave during a single 

12-month period to care for a covered service member 
with a serious injury or illness if the eligible employee 
is the service member’s spouse, son, daughter, parent 
or next of kin (military caregiver leave).

Voya Leave Management helps keep employees connected as they step away from work for an eligible leave.

About us
Voya Employee Benefits offers a broad array of traditional group insurance products, voluntary benefits and value-added 
services to meet the financial needs of employers and their employees. Insurance products are provided by ReliaStar Life 
Insurance Company, a member of the Voya® family of companies.


